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ommunication determines the quality

of relationships. Have you ever been

talking to someone who you knew was
not really listening to you? It can be frustrating.
Focusing on individual communication is the
only way to improve relationships and thus the
effectiveness in the workplace. Communication
impacts personal growth in developing mutual
respect and understanding. The quality of
the relationship also determines how well
individuals are able to communicate with
others. Interestingly, styles of communication
differ from person to person depending on
personality type and how they view the world
and those around them.




WHO ARE YOU CONCERNED ABOUT?

Our four styles of communication depend on empathy and advocacy. In this situation, we
are defining empathy as concern for others and advocacy as having concern for oneself.

In conversation, it is important to experience both of these emotions for conversation to
thrive. There is a need for individual confidence on behalf of the speaker and the listener

so each person feels comfortable fulfilling both roles.

“IF YOI
IMPORTANT
DON'TTRY TO BE
USE A PILE DRIVER
THEN COME BAC
THENHITIT

A TREMENI



CAN YOU HEAR THE SILENGE?

Although a large amount of people are good communicators, there are always
people who completely avoid dialogue at all cost because they are low in both

advocacy and empathy. Many times, this develops from a struggle to see the
importance of having daily conversation and interaction. Other times, it can be from
fear of judgment or having the need to be accepted.

JHAVE AN
POINT TO MAKE,
SUBTLE OR CLEVER.
. HIT THE POINT ONCE.
K AND HIT IT AGAIN.
A THIRD TIME -

JOUS WHACK.”
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